4. Appoint a solicitor
or licensed
conveyancer as early
as possible. They will
issue their Client
Care Letter and
request photo ID,
proof of address, and
property information
forms to begin
preparing the legal
paperwork.

3. Once you're happy,
formally instruct your
chosen agent
(hopefully us). You’'ll

agree the asking
price, agency terms,
fees, and marketing
strategy before the
property is launched.
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7. All offers must be

formally presented to
you. Your agent will
advise not just on
price, but also on
buyer position (first-
time buyer, chain-
free, mortgage
agreed, etc.).
Negotiations may take
place until an offer is
accepted.

8. As part of UK legal
requirements, sellers
must complete AML
checks. You'll need to
provide ID, proof of
address, and basic
personal details.

0:0 GREY&CO

9. Once an offer is accepted, your
agent will issue a Memorandum
of Sale to you the buyer and both

solicitors confirming the agreed
price and details so the legal
process can begin.

12. Before completion,
you'll arrange
removals, organise
meter readings,
redirect post, and
ensure the property is
cleared and ready for
handover.

On completion day, the
buyer’s solicitor
transfers the funds to
your solicitor. Once
received, keys are
released via the estate
agent and ownership
officially transfers.



Step-by-step guide the for
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12. Prepare for
Completion/ completion
day.
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